a member of the Hospital's security staff of any lost or
found items.

TREATMEMNT COST ESTIMATES

Treatment costs of patbents vary significantly from case
ta case, They depend on a number of factors including
the dtage of the disease, treatment madalities,
comiplications, patient's physical condition and response
to the treatment amongst some of the other Accurate
treatment cost can only be ascertained after the initial
wisit with the consultant and afier the treaiment plan
has been drawn up. You are advised to visit Business
Services OFfice in the Qutpatient Area for obtaining a
cost estimate for treatrment after your first consultation.

COMMENTS AND SUGGESTIONS

Your feedback and commants are valuable fo ws
Comment cards are available in Urdu and English at all
counters. Please feel free to fill one out and deposit it
im any of the donation collection boxes. in case of a
complaint, please contact the Patient Relation Oficer
available at the counter or the Area Manager,

NO SHOW RULE { Patients wha default from treatment |
During the course of treatment, If 3 registered
patient misses hisfher scheduled appointmeant|s) in
the OPD Clinics or an appointment for a diagnostic/
therapeutic procedure or & chematherapy)
radiotherapy session, hefshe will be intmated to
reschedule the missed appaintments through an
S5 alert. In case of failure to reschedule the
appointment within the stipulated time, the relevant
consultant will be notified and the patient will be
discharged from the system. Thereafter, if the patient
wishes to return for treatment, he will need to be
re-assessied according to the guidelines for
acceptance of patients, prevalent at the time.

CANCER DISCHARGE POLICY
When treatment of a patient is completed and hefshe

is discharged from Hospital, kindly contact Owtpatient
Departmient of Walk-in Clinic for any further medical
assistanoe, However, pafienis can avail FIEI-I'I-I:IHEDLEI_E_'E
LErvices an sell-payment,

FOOD POLICY

The consumption of food ks restricted to designated
areas such as cafeterias and Inpatient rooms due to
risk of infection and in an effort to control the spread
of insects and pests on the Hospital premises.

SMOKING POLICY

SKEMCHERC has provided o smoke fres envifonment
for its employees & patients. Smoking is prohibited in
SEMCHERC premizses, Ineluding all its building and
grounds.

OUTPATIENT SERVICES

MISSION STATEMENT
o act a3 & modol instubon o alaviate tha siffaing o
peatisnts with canoar hrough the appicalion ol modam
malhods ol curathe and palliative tharapy FTespeciive
al thair ability o pay, the edecalion of haalth carg
prodessaonals and tha pubbc and padonm meseanch inlo
P 2pLiens and Branimant o CRncaE,

*a Shaukat Khanum
Momorial Cancar Hospital
g and Research Centia

o, D sl ] b i G R "
- Information for Patients



OUTPATIENT SERVICES

Panent Care Dfficers are avallable in the Outpatient
Department to assist Patient) Attendants with
Hegistration, Appolntment, and for providing general
infermation for the hospital. We hope the following
information will assist yvou during your visit at Shaukat
Ehanum Memaorial Cancer Hospltal & Research Center
{SEMEHERC)

APPOINTMENTS
Appolntments in the Outpatbent Clinics may be obtained
from the bMain Reception and the OPD Counter in the
Outpatient Area of the Hospital, over the telephone, by
fa, r by e-miadl, i you have requested an appaintment
wia fa oo g-miail, the SKMCHERC staff will get in touch
with you 1o confirm your appointment, Il yvou are
uncertain of which doctor you need an appointment
with, please send ws your reports in person of via a fax
ar e-mail and our friendly staff will help you find the
right docter, If you would like to cancel or re-schedule
your appointment, phease call or e-mall at least 24 hours
in advanoe.
= Appodntments by Phone: Please call
+92 42 35905000 or 042 111-155-555
o1 Ext. BRI3/3435 for an appointment,
*  Appointment by Fax: Please fax your reports with
your name and contact number to +92 42 35945144,
»  Appointrment by E-miail Pheade e-mail us your niquest
with army associned reports to
outpatient@Eskm,.ong.pk

ACCOMMODATION

The Haspital does nat provide accommadation
facilities for the attendants of the patient, However, the
"Musafirkhanad' located near vicinity of the Hospital
extend free accommodation for the registered indigent
patients of SKMCHERC. Free transport to and from the
"Musafirkhana’ at designated times is also available,
Booking forms for the "Musafirkhana' may be obtained
from the Main Reception. The Hospital does not provide
bodging facilities for patients and attendants. However,
Patient Care Officers at the Main Reception will be happy
to guide you in finding accommaodation autside the

Hospital,

ATTENDANTS
D to capacity constraints, U'I'Il'r ane attendant is
allowed to accompany the patient to the Hospltal.

Attendants sulfering from any contagious disease are
advised to refrain from coming to the Hospital,

CLINICAL SERVICES

SEMCHERC has qualified consultant physicians and
surgeons in the specialties of:

= Medical Oncology

Padiatric Oncology

Clinkcal & Radiation Oncology
Surgical Oncology

ENT

Cardiology

Dental Surgery

Ophthalmology

Orofacial Pain & Headache
internal Medicing

Palkiative Care

Angsthesiology

Tharagic Surgery
Comprehengive Health Care Clinic
Endocrinodogy and Diabetes Carg
Gastroeniorology

Gynecological Surgery

infectious Diseates
Neurasurgery

Neuralogy

Mephrology

Nuclear hMedicing

Oral and Maxillofacial Surgery
Orthopedic Surgery

Pulmoniary and Critical Care
Pediatric Surgery

Pawchiatry

Plastic and Reconstructive Surgery
Pathology

Pain Managemant

Radiology

Urolog

We also offer Ancillary Health Services in the following
areas

» Clinical Peychology

Clinical Mutrition

Fhysiotherapy

Resplratory Therapy

Speech Therapy

L

EMERGENCY SERVICES

SEMCHERC provides emergency services to all its
registered patients 24 howrs a day, 365 days a year.

All emaergencies are dealt within the Emergency
Agsesamaent Roam in the Outpotient Ared 14 hours 3
dary. SXMCHERC does not pravide Trauma Services in
thea EARL Patients in the EAR are triaged and the patients
that need wgent care are seen an prierity basis.

FINANCIAL SUPPORT

It is estimated that about 150,000 new cancer cases ane
diagnosed in Pakistan each year. SKMCHERC was built
with the mission of providing state-of-the-art diagnaostic
and therapeutic fadilities for cancer patients irrespective
of their ability to pay. Our resources however, allow us
to accept only a fraction of this number for treatmaent,
Therefore, the Hospital has to prudently manage its
rescwnces by acoepting those cases that benefit the most
from treatment. The Hospital has Walk-in Clinics in
Lahare, Karachi and Peshawar for screening and accepting
patients an financial support. For further information,
please contact Financial Support Services or the

Cutpatient Department.

Every patient accepted from the Walk-in Clinics is on
active treatment of cancer for 1 year from the day of
their registration. Patients who are on not-on-active
treatment and are availing financial support services
from the Hospital will have to pay for all non-oncological
services [e.g. diabetics, nutriion support, certain
paramedical items etc.|; Oncolegical [cancer) services,
howeser, will still be available at the support parcentage
as determined previously by the financial support
sErvicEs,

if the treating physician, however, considers that active
treatment needs to continee even after 1 year period

has elapsed, then he/she can change the status back to
active cancer breatment. The active cancer status will
last for three months, and all rules of active cancer
treatment will be applicable a: before during this time,

INFORMATION ON REIMBURSEMENT FOR
TREATMENT/INVESTIGATIONS OUTSIDE OF

SKMCHE&RC

®  SKMCHERC makes a sincere effort to providing the
best possible care for patients being treated at this
Hospital, However, there will be times when patients
may have 1o be referred to another facility for
treatment/imvestigation not available at SEMCHERC
or if a bed ks not avallable for a patient reguiring
urgent hospitalization.

o SKMCHERC does not reimburse patients for
treatment/finvestigation done at another facility,

WHEELCHAIRS AND STRETCHERS
Wheelchairs and stretchers are available for use by
patients in the Qutpatient &rea, Please ask the Main
Reception Stafl or any Hospital employee if you need a
wheelchair or stretcher or nead assistance in
transporting the patent to any of the clinical area
within the Hospital.

PATIENT REPORTS

IF o wish to obtain a copy of your report or a medical
summary, please contact the Medical Records
Department located at the ground floor of Services
Building.

SECURITY

All nen-essential items are to be deposited with the
security guards at the entrance of the Hospital,
Flownars or frults for patient are not sllowed within the
Hospital due to risk of infection,

Al visitors and staff are advised to safeguard their own
valuables and property at all tmes, as SKMCHERC
cannot accept responsibility for any loss, Please infarm



